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MLS NEXT - Homegrown & Academy 
Division Registration Handbook 
Welcome to the 26'/27’ Kitman Labs-MLS NEXT Registration Handbook, designed to start 
the season successfully 

Key Takeaways 
●​ Ability to Save Progress while completing Registration forms 
●​ Updates to the registration interface to make mobile registration more user-friendly 
●​ Player and staff profiles previously registered and approved last season will still 

need to submit a 26'/27' Registration form, mainly resubmitting updated 
documents and policies 

●​ Automated Identity verification for faster registration processing 
●​ SafeSport course is integrated into the registration form with USSF ID for an 

improved user experience 
●​ Impact Baseline Test is integrated into the registration form via ImPact Passport ID 

for enhanced user experience 
●​ Improved Payment Functionality for Athletes & Staff to streamline registration 

payment processing 
●​ Athlete Transfers will need to be requested through intercom following the 

standard transfer process (PLEASE DO NOT create new profiles for athletes joining 
your club from other MLS NEXT clubs) 

Club Admin Checklist 
1.​ Update Athletes & Rosters 

1.​ Admins will need to review and adjust rosters, making athletes inactive, 
moving athletes up in age groups, submitting athlete transfer requests, and 
adding new athletes to the platform. 

1.​ Work through players who have previously registered first* 
2.​ When moving players from one squad/age group to another, it is 

advisable to start by focusing on your oldest squad, e.g U-19s 
3.​ Review this article for further details​

MLS Next Roster Management​
 

2.​ Update Staff & Roster Access 
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1.​ Admins will need to review and adjust staff lists; making staff inactive, 
moving staff into different age groups, and adding new staff to the platform 

2.​ Review this article for further details​
MLS Next Staff User Management​
 

3.​ Send out your Club's iP URL to all of your athletes, staff, and families to inform 
them that the registration window has opened for the 26/27 season 

1.​ Inform Athletes & Staff of updates to registration policies and documents 
and that they will need to open up registration and accept/sign new policies. 

2.​ Athletes and Staff will need the iP URL specific to your club in order to 
access the login page and login with their credentials 

1.​ If they have forgotten their login credentials, they will need to trigger 
a password reset email which will provide them with their username 
and the ability to update their password. More details on this process 
are found in the help article FAQ's - Signing in & Reset Password 

3.​ As soon as an athlete logs into your iP URL, they will see their profile and 
the ability to select their division specific registration form to submit it​
 

4.​ Familiarize yourself with the updated wallet and the need-to-knows for 
payment.​
 

Registration Process 
1.​ From the registration page, you will see an overview of your club's details 
2.​ Click into the Teams tab and select the team you would like to register or click into 

the players and staff tabs to view an overarching list of your entire club 
3.​ Once you click into the Players tab 

1.​ Here you will see an overview of player profiles that you have managed via 
the Manage Athletes area of iP 

4.​ Please verify that your roster is up to date and that all athletes within this specific 
team are accounted for 

1.​ If an athlete is missing, please first check other squads within your org, your 
inactive athlete lists, and also if a transfer request needs to be submitted. 
Once verified that the above scenarios do not apply, you must create that 
athlete in your Intelligence Platform. These steps are outlined below. 

5.​ You will notice that each athlete has a status associated with their name 
1.​ This status will display as “Incomplete” until the athlete completes all their 

registration requirements. Once they have done so, you will see this status 
change to “Pending - Club Approval.” 

6.​ Once you click into the Staff tab 
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1.​ Here you will see an overview of staff profiles that you have managed via 
the Manage Staff Users area of iP 

7.​ Please verify that your staff list is up to date and that all users within your club are 
accounted for 

1.​ If a staff user is missing, you must create that user on your Intelligence 
Platform. These steps are outlined below. 

8.​ You will notice that each athlete has a status associated with their name 
1.​ This status will display as “Incomplete” until the athlete completes all their 

registration requirements. Once they have done so, you will see this status 
change to “Pending - Club Approval.” 

Registration Process - Athletes 

Overview 
For any player under the age of 18, a parent or guardian should complete this registration 
process. 

The registration form needs to be filled out all at once, so please ensure you have all 
documentation ready before starting:- 

●​ Initial academy registration date 
●​ Parents details 
●​ Insurance details (if applicable) 
●​ Headshot 
●​ Proof of birth 

You'll also be asked to complete an ImPACT Baseline Test, which must be completed 
before you can submit all your details. 

If you are over 18 years old, you must also take the SafeSport course. 

**Please note: Returning athletes will have registration information pre-populated from 
their previous year's registration submission. There will still be requirements to sign off on 
and new policies to acknowledge** 

Navigation 
●​ To register, you will receive an email from Kitman Labs. 

○​ You can click here if you'd like to find out more. 
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●​ Login to iP, and you will land on the Player details page, containing some basic 
information about you. 

●​ Click Register Button, located in the top right corner. 

 

Instructions 

Personal Details 
Enter Personal Details, which includes Player Details such as name, D.O.B, place of birth, 
gender, email, phone, address, etc. 

Some fields will be auto-populated. 
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1.​ You will also be required to enter your Initial academy registration date and High 
School graduation year. 

2.​ Where it asks Are you currently a registered MLS NEXT Pro player?, toggle to 
Yes, or else leave it as No. 

3.​ Once Player Details have been completed successfully, a green checkbox will 
appear, as highlighted below.​
​
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​
 

  4. Next, enter your Parent/Guardian Details containing name, address, email and            
phone number. 
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  5. Once completed, Parent/Guardian Details will show a green checkbox. 
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  6. If you have Insurance, where it says Do you have Insurance?, toggle to Yes and          
complete the relevant fields; otherwise, leave it as No. 
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 7. A green checkbox will also appear once all information has been completed within       
Personal Details. 
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*** PLEASE NOTE: Some fields are listed as "optional" but need to be filled in such as the 
address continued field. In these cases, populate an "N/A" response in order to get the 
green checkmark to appear. The format for phone numbers cannot include "-", please 
ensure phone numbers are entered in the following format "1231231234" and not as 
"123-123-1234"*** 

Documents 
In this section, you must upload a headshot, proof of birth and ImPACT Baseline Test. 

1.​ Click on the Documents section, highlighted below, to continue.​
​

 ​
 

2.​ Please upload a pdf, png, or jpeg of a recent Headshot - Drag & Drop your file into 
the grey box or click Browse to select it from your device.​
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​
 

​
 

1.​ Headshot will show a green checkbox once it's uploaded correctly.​
​​

 
2.​ Next, Proof of Birth - First, you must consent to having your identity documents 

verified by the 3rd party provider on behalf of the league. ​
​​
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​
​
-Then select the blue box to continue to the verification process ​
​​

​
​
- Which will bring you to the 3rd Party Verification area. Please select 'Begin 
Verifying'​
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 ​
​
- From here You will need to select which legal document method you would like to 
upload for Verification.​
​​
​​
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■​ Please be sure to complete the upload as well as complete the photo 
pieces of the verification. 

1.​ Complete the ImPACT Baseline Test by clicking the link, which will open a new 
browser tab, then upload a pdf, png, or jpeg of your recent ImPACT Baseline Test 
Completion Confirmation, e.g. Completion Certificate, Completion Email or Clinical 
Report.​
​
 

​
​
​ 

1.​ You will also see a section for International Transfer Certificate 
1.​ Based on the Country of Birth selected in the player details section, an ITC 

may be required. For any player born outside of the United States, an ITC 
is required. This is an MLS Next regulation 

2.​  If ITC is required, Please upload a copy of your ITC here. 

 
​
Club Admin Handbook  |  Kitman Labs Proprietary and Confidential​ ​ ​                15 



 

2.​ ​
 

1.​ A green checkbox will also appear once all information has been completed 
within Documents.​

​
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Policies & Signature 
You'll need to view and agree to the policies listed in this section and add your signature. 

1.​ Click on the Policies & Signature section, highlighted below, to continue.​
​

 ​
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2.​ Click on each policy, view the document, select the checkbox I agree with the terms 
& conditions above, then click Save.​

​
 

3.​ Once a policy has been agreed upon and saved, the policy title will turn grey, and 
on the left, a green checkbox will appear next to the policy name.​
​

 ​
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4.​ Once all policies have been agreed upon, please enter Guardian's and Player's full 
names in the Signature section and enter today's date.​
​

 ​
 

1.​ All policies and the signature should now have a green checkbox next to 
them.​
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Courses 
●​ SafeSport course is now linked within the registration form, as well as the 

enrollment key needed for course completion (USSF ID input will link into this 
SafeSport course)​
​​
Please Answer Yes or NO​
​​

​
​
​​
​​
*** If you are over 18, you must complete a SafeSport course before submitting 
your registration. 

●​ Players/staff will find that they will be able to enter their USSF ID straight into the 
SafeSport requirement field, which will sync up to their SafeSport profiles. If they 
do not know their USSF ID or have not set that up yet, they can click on the link 
"Search for USSF ID". 
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●​ ​
 

●​ This will take you to the SafeSport website where they can either search for their 
profile or use the Log in / Sign up feature in the top right corner to create their 
profile. 

●​ ​
 

●​ Once the USSF ID is linked and the course is completed, this will automatically 
update within the registration form 
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Submit 
 
Once all fields have been completed, the Submit button will appear in the top right corner. 
Once you press Submit, your status will change to Pending (Club approval), and your 
details can only be edited if your registration has been rejected; in this case, you can 
edit and update any sections and re-submit. 

 

 

You'll need to log in to the Kitman Labs Intelligence Platform regularly to check if your 
registration has been accepted or rejected. 

 

If your registration is rejected due to errors, contact your club administrator to understand 
the reason for rejection. Correct the errors and resubmit the registration with all required 
documents properly uploaded. 
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Registration Process - Staff 

Overview 
The registration form needs to be filled out all at once, so please ensure you have all 
documentation ready before starting:- 

●​ Insurance details (if applicable) 
●​ Headshot 
●​ All coaching licenses 

You will also be required to take SafeSport & Heads Up courses. 

Navigation 
●​ To register, you will receive an email from Kitman Labs. You can click here to find 

out more. 
●​ Login to iP, and you will land on the Staff details page, containing some basic 

information about you. 
●​ Click Registar Button, located in the top right corner. 

 

 
 
​
Club Admin Handbook  |  Kitman Labs Proprietary and Confidential​ ​ ​                23 

https://help.injuryprofiler.com/en/articles/4568295-sign-in-to-your-kitman-labs-account-for-the-first-time


 

Instructions 

Personal Details 
1.​ Enter Staff Details, please complete each area of this section which included 

Personal and work Info, Contact Info, Emergency Contact, and Insurance details​
​

​
 

1.​ Once Staff Details have been completed successfully, a green checkbox 
will appear, as highlighted below.​

​
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Documents  
1.​ Click on the Documents section, highlighted below.​

​

​
 

2.​ Please upload a pdf, png, or jpeg of a recent Headshot by Drag & Drop your file 
into the grey box or click Browse to select it from your device.​
​

​
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1.​ Headshot will show a green checkbox once it's uploaded correctly.​
​​

 
3.​ Next, upload any coaching licenses you have by clicking on the appropriate name 

on the list, and uploading it in the same manner as your headshot - Drag & Drop 
your file into the grey box or click Browse to select it from your device. 

1.​ If you do not have a license, please select NO  
2.​ ALL licenses must have a yes or no response to complete the section and 

for the green check mark to appear​
​​

​
 

​
​
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3.​ Once completed, the Documents section will show a green checkbox.​
​

 ​
 

Policies & Signature 
You'll need to view and agree to the policies listed in this section and add your signature. 

1.​ Click on the Policies & Signature section, highlighted below.​
​
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 ​
 

2.​ Click on each policy, view the document, select the checkbox I agree with the 
terms & conditions above, then click Save.​
​

 ​
 

3.​ Once a policy has been agreed upon and saved, the policy title will turn grey, and 
on the left, a green checkbox will appear next to the policy name.​
​
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​
 

4.​ Once all policies have been agreed upon, please enter your full name in the 
Signature section under Full name, and enter today's date. 

1.​ Once completed, this section will show a green checkbox on the left next to 
the Signature and the overall Policies & Signature section.​
 

 

Courses 
 
​
Club Admin Handbook  |  Kitman Labs Proprietary and Confidential​ ​ ​                29 



 

 

SafeSport 
1.​ Click on the Courses section, highlighted below, to continue. 

 

○​ SafeSport course is now linked within the registration form, as well as the 
enrollment key needed for course completion (USSF ID input will link into 
this SafeSport course) 

■​ Players/staff will find that they will be able to enter their USSF ID straight 
into the SafeSport requirement field, which will sync up to their SafeSport 
profiles. If they do not know their USSF ID or have not set that up yet, 
they can click on the link "Search for USSF ID".​
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​
 

■​ This will take them to the SafeSport website where they can either 
search for their profile or use the Log in / Sign up feature in the top right 
corner to create their profile. 

​
 

■​ Once the USSF ID is linked and the course is completed, this will 
automatically update within the registration form 
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Heads Up 
1.​ Check the checkbox, agreeing to complete the course. 
2.​ Complete the course. 
3.​ Upload the course certificate. 

 

Submit 

 
Once all fields have been completed, the Submit button will appear in the top right corner. 
Once you press Submit, your status will change to Pending (Club approval), and your 
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details can only be edited if your registration has been rejected; in this case, you can 
edit and update any sections and re-submit. 

 

You'll need to log in to the Kitman Labs Intelligence Platform regularly to check if your 
registration has been accepted or rejected. 

Registration Approval Process 
The below details the steps to take once players and staff have submitted their 
registrations, and you are required to review them and either accept, and so will be sent 
for league approval, or reject, and will go back to the player/parent to update 
appropriately. 

**Please Note** For returning athletes, there should be very little approval action 
required as a club administrator. Many of the previous registration details will 
auto-approve once the player has submitted their registration. Please ensure any 
“Pending (Club Approval)” registration statuses are looked at with attention and the 
appropriate action is taken when needed.  

Instructions 

Player & Staff Registration Statuses 
On the Players & Staff tabs, each player/user will have one of the following statuses:- 

●​ Incomplete: Registration has missing requirements. 
●​ Pending (Club approval): Requirements are complete and are awaiting club 

approval. 
●​ Rejected (Club): One or more requirements have been rejected by the club. 
●​ Pending (League approval): Requirements have been submitted and are awaiting 

league approval. 
●​ Rejected (League): One or more requirements have been rejected by a league 

admin. 
●​ Pending (Payment): Registration is complete and awaiting club payment. 
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●​ Active: Registration and payment complete. 

Review and Approve a Registration 
1.​ On the Players or Staff tab in the Registration section, find a user with the status 

of Pending (Club approval). 
2.​ Click on the player's or staff users name, which will take you to the Player/staff 

details. 
3.​ Click on the Requirements tab to view the status of each requirement within the 

registration. This status will be one of the following:- 
1.​ Incomplete: The requirement has not been completed. 
2.​ Pending (club approval): The requirement is pending approval by the club. 
3.​ Rejected (club): The requirement has been rejected by the club. 
4.​ Pending (League approval): The requirement is pending approval by the 

league. 
5.​ Rejected (League): The requirement has been rejected by a league admin. 

For more details, please view the note attached. 
6.​ Active: The requirement has been approved by the league. 

4.​ Find a requirement with a Pending (club approval) status and click on the 
requirement name e.g. Proof of Birth.​
​
 

​
 

5.​ A side panel will appear containing the item, any previous notes and the ability to 
update the status, add a note and submit a status change.​
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​
 

​
 

6.​ Within the side panel and depending on the requirement, you can view the 
submitted file by clicking View​
​
 

​
 

7.​ Once you've reviewed it, please choose a status of Rejected (Club) or Pending 
(League approval). If you have chosen Rejected (Club), adding a note is 
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mandatory.​

​
 

8.​ Click Submit at the bottom right of the side panel to submit your status change. 
1.​ Rejected (Club): One or more requirements have been rejected by the club. 
2.​ Pending (League approval): Requirements have been submitted and are 

awaiting league approval. 
9.​ The requirement level (Headshot) status will change to match what you've 

selected. 
10.​Repeat this process until you've reviewed all Pending (Club approval) 

requirements for that player. 
11.​ If at any stage you rejected a requirement the player registration status will change 

to Rejected (Club), but if you selected Pending (League approval) for all 
requirements it will change to that status. 

Repeat for all players and staff 

Overall Rejection 
If, for any reason, you are required to reject a player for reasons not relating to the 
requirements submitted, you can reject them by using the Update Registration Status 
button at the top right of the page. 

View a Player Registration Progress/History 
1.​ On the Players tab in the Registration section, find the relevant player. 
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2.​ Their status is on the page at the top. 
3.​ To view the history, click on the History button in the top right.​

​​

 
1.​ A side panel will appear showing the status change history. 

 
 
 

Platform Help Materials 
Tutorial checklists will automatically pop up to guide club admins through any steps 
associated with getting their club set up for successful registration. 

Tooltips will be added to the Registration & Settings areas to help account admins, staff & 
players navigate functionality updates. 

A static banner notification will remind users to updating staff & player rosters once 
registration begins on June 22nd and be removed after registration closes. 

Help Center materials from last season have been amended to reflect the latest 
functionality updates and enhancements. 

 

 
​
Club Admin Handbook  |  Kitman Labs Proprietary and Confidential​ ​ ​                37 

https://intercom.help/mls-ip-resource-center/en/


 

Onboarding Checklists 
 
MLS NEXT Club Admins 

​Manage Rosters via manage athletes 
​Move Players up in age groups  
​ Inactivate players that are no longer with your club 
​Submit Athlete Transfer Requests for athletes transferring from other MLS 
NEXT clubs 

​Before creating new player profiles, sense check other age group squads, 
known transfer history/playing history, and inactive lists 

​Create new players 
​Manage Staff List via manage staff users 

​ Inactivate any old staff profiles that have left your club  
​Assign new age groups and permissions where applicable 
​Create new staff profiles 

​ Inform Athletes and Staff to login to their profiles and complete registration 
​Send athletes/staff your club specific platform URL  

​ (EX: orgname.injuryprofiler.com) 
​ Instruct athletes/staff to reset their password from the login page of the URL 
if they do not remember their logins 

​Review the 26/27’ MLS NEXT Registration Handbook 
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